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18 9 12 Total
39 

29 26 25 
Total
80 

8 24 28 
Total
60 

33 29 19 

Questionnaire to collect
their needs

Workshop for the co-
construction of our offers

NUF evaluation

Invite them to our team
meetings

Using design thinking to
rethink one of our
services

E.g.: how can we better take into account the needs of our internal customers?



Voting grid
NUF evaluation

Proposals New Useful Feasible


